Low Adherence Program Quarterly Client Report

Client: BAKERS UNION & FELRA HEALTH AND WELFARE FUND
Carrier: CTR000260-BAKER'S UNION

Account: ALL

Group: ALL

Reporting Period: 04/01/2020 to 06/30/2020

Low Adherence Activity Summary Current Period Year to Date

Total Interventions, N 0 2

Member mailings, N 0 1

ANTICONVULSANTS Mem‘ber IVR calls, N 0 0
Provider outreaches, N 0 1

Unique members intervened, N 0 1

Unique providers outreached, N 0 1

Total Interventions, N 0 2

Member mailings, N 0 1

ANTIDEPRESSANTS Mem‘ber IVR calls, N 0 0
Provider outreaches, N 0 1

Unique members intervened, N 0 1

Unique providers outreached, N 0 1

Total Interventions, N 4 8

Member mailings, N 2 4

BETA-BLOCKERS Mem‘ber IVR calls, N 0 0
Provider outreaches, N 2 4

Unique members intervened, N 2 4

Unique providers outreached, N 2 4

Total Interventions, N 24 46

Member mailings, N 11 22

DIABETES MEDICATIONS Member [VR calls, N ! 2
Provider outreaches, N 12 22

Unique members intervened, N 11 22

Unique providers outreached, N 11 21

Total Interventions, N 15 36

Member mailings, N 7 18

RENIN ANGIOTENSIN SYSTEM ANTAGONISTS Member [VR calls, N 0 !
Provider outreaches, N 8 17

Unique members intervened, N 7 16

Unique providers outreached, N 7 16

Total Interventions, N 2 2

Member mailings, N 1 1

RESPIRATORY MEDICATIONS Member [VR calls, N o 0
Provider outreaches, N 1 1

Unique members intervened, N 1 1

Unique providers outreached, N 1 1

Total Interventions, N 10 27

Member mailings, N 4 12

STATINS Member IVR calls, N 0 1
Provider outreaches, N 6 14

Unique members intervened, N 4 12

Unique providers outreached, N 5 12
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